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Announcement

Terms and Conditions for Bualuang iPoints

Bualuang Securities Public Company Limited (the “Company”) hereby notifies the terms and conditions
regarding Bualuang iPoints (“Bualuang iPoints”) to clients who hold securities trading accounts and/or
derivatives trading accounts with the Company, the details of which are as follows:

1. Eligible Participants
Eligible participants must be individual clients who hold securities trading accounts and/or derivatives
trading accounts with the Company. Such accounts shall be active accounts, and the clients have securities

and/or derivatives trading transactions with the Company.

Clients holding the accounts as specified above will automatically be eligible to participate in the program
upan approval of their accounts opening and upon meeting the brokerage fee requirements for securities
and/or derivatives trading as determined by the Company.

2. Ineligible Participants

Juristic persons or clients holding any accounts other than those specified in Clause 1 shall not be eligible

to participate in this program.

3. Amendments to the Terms and Conditions for Bualuang iPoints
3.1 Termination of Bualuang iPoints Premier and Bualuang iPoints Normal
The Company hereby notifies the clients of the termination of Bualuang iPoints Premier and Bualuang
iPoints Normal, with effect from 30 April 2026 onwards.
3.2 Amendments to the Terms and conditions and the Calculation of Bualuang iPoints for existing
clients holding Bualuang iPaints Premier and Bualuang iPoints Normal as of 30 April 2026
3.2.1 The Company shall proceed with the Bualuang iPoints as follows:
® |n the case of clients holding Bualuang iPoints Premier, the Company shall convert
Bualuang iPoints Premier into Bualuang iPoints at a rate of one (1) Bualuang iPoints
Premier to two (2) Bualuang iPoints.
® |n the case of clients holding Bualuang iPoints Normal, the Company shall convert
Bualuang iPoints Normal into Bualuang iPoints, whereby the number of points shall

remain unchanged.

Following such conversion, all Bualuang iPoints shall collectively be referred to as “"Bualuang iPoints.”
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3.2.2 Expiration of Bualuang iPoints
The Company shall revise the conditions governing the validity of Bualuang iPoints from
previously having no expiration date to a validity period of five (5) years from the date on which the clients
receive the Bualuang iPoints. In this regard, the Bualuang iPoints granted under Clause 3.2.1 shall be valid for

a period of five (5) years, commencing from 1 May 2026 and expiring on 30 April 2031.

3.2.3 Granting of Special Bualuang iPoints
The Company shall grant special Bualuang iPoints based on the number of Bualuang iPoints
converted pursuant to Clause 3.2.1. Such special points shall be valid for a period of five (5) years and shall
expire on the last day of the month, in which the validity period ends (Month-End-Expiration), commencing

from the date on which the clients receive such points from the Company.

The details for receiving Special Bualuang iPoints are as follows:
B The clients who have accumulated Bualuang iPoints from 1 to 1,000 points shall receive an
additional 10 points.
B The clients who have accumulated Bualuang iPoints from 1,001 — 10,000 points shall receive
an additional 50 points.
B The clients who have accumulated Bualuang iPoints from 10,001 — 20,000 points shall
receive an additional 500 points.
®  The clients who have accumulated Bualuang iPoints from 20,001 — 30,000 points shall
receive an additional 1,000 points.
®  The clients who have accumulated Bualuang iPoints aver 30,001 points shall receive an
additional 2,000 points.

The Company shall automatically grant the special Bualuang iPoints to clients. The Clients are able to

check their Bualuang iPoints via the Wealth Connex Application. Such points shall be credited to the clients’

accounts by 30 May 2026.

3.3 Conditions for Accumulating New Bualuang iPoints from 1 May 2026 onwards

3.3.1 Bualuang iPoints shall be calculated based on the brokerage fees for securities and/or
derivatives trading paid by the clients to the Company in connection with securities and/or derivatives trading
transactions. Such transaction has been fully settled and delivered the securities/derivatives. For every THB
50 of brokerage fees (excluding Value-Added Tax (VAT)) for securities trading and/or derivatives trading, the
clients shall earn one (1) Bualuang iPoints, which may be used to redeem the rewards in accordance with the
terms and conditions prescribed by the Company.

3.3.2 In the event that the calculation of Bualuang iPoints results in a decimal fractional point

less than one (1) points, the Company shall round down.
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3.3.3 In the event that the clients hold more than one securities trading account and/or
derivatives trading account, the Company shall consolidate Bualuang iPoints from all the clients’ accounts.

3.3.4 Bualuang iPoints shall be received from special promotions, other than those earned from
securities trading and/or derivatives transactions under Clause 3.3.1, and shall be subject to the terms and

conditions as announced by the Company from time to time.

4. Checking Bualuang iPoints
The clients may check their Bualuang iPoints through the following channels:
1. Wealth Connex Application
2. The Company's website (www.bualuang.co.th)

3. The clients’ Investment Consultant responsible for the account

5. Expiration of Bualuang iPoints
5.1 Bualuang iPoints shall have a validity period as determined by the Company. The Company shall
automatically remove expired Bualuang iPoints from the clients' accounts, and the clients shall not be entitled

to request a return or claim any rights for such expired points.

5.2 In the event that the clients close all securities trading accounts and/or derivatives trading accounts
held with the Company, all Bualuang iPoints shall be immediately cancelled as of the date on which the last
account is closed completely. Such Bualuang iPoints cannot be redeemed for cash or any other
compensation.

5.3 In the event that the clients have previously closed their securities trading accounts and/or derivatives
trading accounts and subsequently open a new account with the Company, Bualuang iPoints from the
previously closed accounts shall not be transferred to the new account. The accumulation of Bualuang iPoints

shall commence as if they were newly opened accounts for the first time.
6. Transfer of Bualuang iPoints

The Company reserves the right not to permit the transfer of Bualuang iPoints to any other person in any
circumstances. Such Bualuang iPoints shall be considered the exclusive personal rights of the clients.
7. Cancellation or Reversal of Bualuang iPoints

Bualuang iPoints that have been redeemed by the clients for rewards or any other benefits completely, the
Company reserves the right to cancel or reverse Bualuang iPoints under any circumstances.

8. Suspension and Revocation of Bualuang iPoints

The Company reserves the right to suspend and/or revoke Bualuang iPoints in the following circumstances:
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8.1 In the event that the Bualuang iPoints are granted in error due to system malfunction or operational

errors of the Company.
8.2 In the event that there are reasonable grounds to believe that the clients have engaged in dishonest,

fraudulent, or deceptive conduct, whether directly or indirectly, in order to obtain Bualuang iPoints.

9. Reward Redemption

Clients may redeem Bualuang iPoints for rewards through the channels and methods as specified by the
Company. In this regard, the Company shall deduct Bualuang iPcints that are closest to expiration first.
Channel 1: Self-Redemption via the Company's Online system
The Clients may self-redeem their points via the Company's online service channels on a daily basis
(except during periods of system maintenance or system upgrades as determined by the Company).
Channel 2: Redemption via Investment Consultant
The Clients may redeem their points through their Investment Consultant responsible for the account
during the Company's business days and hours, by selecting one of the following methods:
Method 1: Notify their Investment Consultant of their request via telephone
Method 2: Complete Redemption Form for Bualuang iPoints, together with a duly signed copy of the
client's identification card certified as a true copy and submit such documents to the Investment

Consultant.

10. Checking Reward Redemption Status

Clients may check the status of their reward redemption through the following channels:
1. Wealth Connex Application

2. The Company's website (www.bualuang.co.th)

3. The clients' Investment Consultant

4. Customer Service: Tel. 0-2618-1111 or Email: customerservice@bualuang.co.th

11. Delivery of Rewards

11.1 The Company shall deliver the rewards and notify the clients of the outcome of the completed reward
redemption through the channels specified by the Company within thirty (30) business days from the date on
which the clients complete the reward redemption. Such period shall exclude any delivery time of third-party

logistics providers.

11.2 The Company and/or the manufacturer and/or the distributor shall deliver the rewards to the clients’

address as recorded in the Company’s system only.
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11.3 The Company reserves the right not to be liable for any delay, loss, or damage arising from incorrect
or outdated address information, or from any force majeure events, or any circumstances attributable to third-

party logistics providers and/or the manufacturer and/or the distributor.
12. Provision of Replacement Rewards

The Company shall procure the rewards as selected by the clients. In the event that such rewards are
unable to procure or are no longer available, the Company shall notify the clients to select alternative rewards
of similar characteristics and equivalent value.

For the avoidance of doubt, Bualuang iPoints shall not be redeemable for cash.
13. Dispute Resolution

Any dispute or controversy arising relating to Bualuang iPoints shall be resolved by the Company's
decision, which shall be final.
14. Amendments to the Terms and Conditions of Bualuang iPoints

The Company reserves the right to revise or amend the terms and conditions governing Bualuang iPoints.
The Company shall notify the clients of any changes at least thirty (30) days in advance through Wealth

Connex Application, the Company's website, and the email address provided by the clients to the Company.

This Announcement shall be effective from 1 May 2026 onwards.

Issued on 31 March 2026.

(Mr.Pichet Sithi-Amnuai)

President

Bualuang Securities Public Company Limited
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